
UPDATED 5/17/2019    1 

 

Setting Up Your New Aspen Family Portal Account 

 

You will receive an email from npsaspensupport@norwood.k12.ma.us with instructions for setting up the account. 

 The email will have your username and a generic password that you can use to set up the account. 

 Usernames and Passwords are case-sensitive. 

 Usernames are always lowercase.  

 Usernames are in the format lastname.firstname.fam 

 Passwords must be at least 8 characters, contain at least 1 capital letter, at least 1 lowercase letter, and at least 

1 number 
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The first time you log in you must be on a computer or Chromebook. Once you’ve set up the 

account you can log in on a phone or tablet. 
 

You can use the link in the email to get to the log in page. 

Or you can go to the Norwood Public Schools Website 

Click on Family Resources > Aspen Family Portal Log In 

 
 

Log in Link 

https://ma-norwood.myfollett.com/aspen/logon.do 

 
 

After you enter the username and password from the email, you will get a pop up window that says your password has 

expired and please create a new one. 
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The Current Password is the Generic Password from the email. 

Make up a new password and enter it twice. 

 
 

Once you click OK, Aspen will prompt you to set a security question 

 
 

Pick a question from the drop down and enter the answer twice 

 
 

Once you click Submit you will be logged into Aspen. 


